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(First World) problems solved from your smartphone

| want to eat local in my home

I'm looking for dating opportunities

| need a cab (I have no cash...and its raining) e ‘
How do get | there? ‘ E
| want authentic, local experiences when | travel e @

| want a dog (without the commitment)

| want to share...(briefly)
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Until now peoh!'haven’t experienced the same
technical innovation from b/rks that they have
ben everywhere else in their lives



Starling Bank

Tech start-up with a banking licence
100% cloud based, Mobile only
Mastercard debit card

Direct debits

Faster Payments

Spending Insights

Card Control

Developer platform




So we built a bank from scratch....

October 2016 December 2016

June 2014 Jan 2016 Testing Processing tebruirydzglz

Kick-off with Starling raises Mastercard direct debits aunened Beta

Regulators $70M Debit cards testing program
Founded by February 2015 July 2016 November January 2017 May 2017
Anne Boden Started building PRA grants 2016 Alpha Starling becomes Public App
pYok VA the bank Starling its testing 13" member to Store

bank license consumer App join Faster Launch #
Payments
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https://docs.google.com/file/d/0B6bnJFDKMvXxU21wWkhReXA3bjg/preview

Three core principles to deliver on our vision:

O A\

Full Stack Bank Banking Licence Design Focus
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Monthly bank statements



Today

Real-Time view of Spending

Starling Bank

Pret A Manger

£5.23

Summiary of your Pret A Manger spend

March so far

£11.54

£62.23




With Insights
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You've spent £1,403.24 this month.
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£262.00
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Yesterday

Traveling with a debit card
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Today

Traveling with a Starling card

Starling 5:09 PM
Welcome to Shanghai! The exchange rate
is 1 GBP = 8.90 CNY




A fundamentally different experience

For a smartphone generation
No branches
Open an account in minutes from your phone
Contactless cards & digital wallets
Easy ways to control, manage and spend your money

Leaner business models



Banks with APls

Insurance

Investment | FX

A marketplace for the best

And a deeper connection to
products, solving money problems

everyone’s day to day lives
Loans Connectivity

/

Other current Where |
accounts spend

Mortgages






Beautiful
Xere aCfctounting SMALL BUSINESSES  PRICING ACCOUNTANTS & BOOKKEEPERS MORE  LOGIN FREE TRIAL Q
software

App marketplace: explore
500+ time-saving apps . X
that connect with Xero AR

Q Search app marketplace for apps, business types, functions

Apps to solve your business needs App function




Apps to solve your business needs -Anp (BT Business type

Inventory Payments

Point of Sale

eCommerce

Datamolino

Conversions Debtor tracking




€~ FUNCTION TYPE

Get paid quickly and easily

online

Showing 12 items of 23 Featured first v

iZettle: P PayPal

BUSINESS TYPES BUSINESS TYPES

Education Retail, Education

35 REVIEWS 26 REVIEWS

ok * &

Stripe makes it easy to accept credit iZettle is the number one provider of PayPal is a safe, easy way to pay and

card payments for online invoices sent mobile payment services and apps in get paid online. You can accept credit

from Xero. Europe and Latin America. Al of iZettle's card payments and automatically view
solutions are simple to setup, super and reconcile transactions within Xero.

secure and designed to help sm...

GOCARDLESS

@directli

BUSINE YPES BUSINESS T

11 REVIEWS 34 REVIEWS T1 REVIEWS



€~ FUNCTION TYPE

Increase productivity with N
integrated HR and

fm{)loyeemanagement \ / \ / \
SN

Showing 5 items of 5

IMDEPUTY . B ®MyPAYE

62 REVIEWS 1 REVIEWS
L 8.8 & 4 L8 8 &

Manage Rosters & Timesheets with An easy to use, online solution for the

seamless Xero in tion. Incorporate small to medium sized business who

award rates, faf Pl. Completely wants to manage their own payroll at low Timesheet management and much maore.
cloud with nati 5 i cost and with full support.

iPad apps.

[Eescape)

payroli made sazy




Typically demonstrates network effects
Enhances offering

Minimal constraints on growth

Often very capital efficient

Creates new customer acquisition channels




@Enm\l Customer Service ATMs/Locations  Espafiol r Q

WELLS

FARGO . :
Personal Small Business Commercial Financial Education About Wells Fargo

Banking Loans and Credit Insurance Investing and Retirement Wealth Management Rewards and Benefits

i View Your Accounts

Account Summary

Tax-advantaged
retirement savings

Open and fund an IRA by April 18,

t Password/Username? 2017, for potential 2016 tax savings

Need online access?
Sign Up Now or Take a Tour
Privacy, Cookies, and Security

Compare IRAs

Banking Made Easy Retirement

Borrowing and f
Credit | >

| College Fraud Information Heme Lending
< ‘ Center

. Everyday Checkin
Bank wherever life takes you yEay &
O hecki t
Whether you're choosing a checking account, banking on the go, or ﬁrl\]\?:eai:::‘nit:; g Secoun
managing your spending, Wells Fargo makes it easy for you to manage your
everyday banking. Get Started >

Go To Banking Made Easy

= Compare checking accounts Make sa“il]g money

= Manage accounts with mobile banking and online banking simpler

= Tap into financial education for valuable tips, tools, and resources Automatically save with a

= Use your Wells Fargo card with Apple Pay™ Way2Save® Savings account

Learn More >

Check Today's Rates
Mortgage + m

Find a Wells Fargo Location

i % ? © Find an ATM or Banking
N g { . location near you
Member FDIC
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PROSPE Rp I ‘ 7 SR | : j'l.lSt got instantly

PRIVLO better

Wells Fargo + Apple Pay™.
Secure + Easy.

See How
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MOBILIZING A BETTER FUTURE ™
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£ 1000 J Yvette Rousseau

TransferWise
£1000.00

This international payment is powered by
TransferWise.

6x cheaper than the average bank Powered by 7Transferwise Payment

Always the real exchange rate
Arrives Fri 17/03/2017 by 10am

Transparency throughout

Integration with your Starling account
Powered by 7TransferWise

Pay
'
—

TransferWise in Starling
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STARLING BANK

Vd4dNli230

Your Balance

£529.53

Avallable Overdraft
£250.00




