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More than 100 years in business



KONE today

 KONE is a global leader in the elevator and 

escalator industry. We are here to make cities 

better places to live 

 We provide value for our customers at every step 

of the way for the entire lifespan of a building

 We offer innovative and sustainable new 

equipment solutions, ensure the safety and 

availability of equipment in operation and offer 

modernization solutions for aging equipment

 Founded in Finland in 1910

 Over 52,000 employees

 450,000 customers

 Net sales EUR 8.8 billion in 2016

 Listed on the NASDAQ Helsinki since 1967





Safety

We want all our employees, 

users of our equipment, and 

partners to return home 

safely every day



Fast Growth



Sales (MEUR)

3x

Elevator & escalator 

units in KONE 

service (’000 units)

2x

Employees

2x

EBIT (MEUR)

5x

KONE has grown significantly over the last decade

7

2,900

2016

8,800

2004 2016

52,100

25,300

2004 2016

1,300

2004

230

550

20162004

> 1,100
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ELEVATORS AND ESCALATORS IN OPERATION, UNITS PER REGION

Global elevator and escalator markets (2016)

Elevators and 

escalators in 

operation

(over 14 million 

units)

8%

9%

7%

4%

31%

42%

EMEA

China

Japan and

South Korea

Rest of

Asia Pacific

South America

North America

Based on KONE’s estimate. Figures have been rounded.
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NEW ELEVATOR AND ESCALATOR INSTALLATIONS, UNITS PER REGION

Global elevator and escalator markets (2016)

New elevator and escalator 

market 825,000 units 

3% 

4%

8%

3%

62%

20%

EMEA

China

Japan and

South Korea

Rest of

Asia Pacific

South America

North America

Based on KONE’s estimate. Figures have been rounded.



Differences in 

Culture



KONE has a broad global coverage: we have our own 
operations in more than 60 countries
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Coal Valley

Hyvinkää

Essen

Kunshan

Allen

Chennai

Torreón

Helsinki

Cadrezzate

Pero

Ùsti nad Labem

Nanxun (GiantKONE)

Global R&D site

Production site

Head office

KONE collaborates with

distributors in over 80 countries

KONE is present



Safety vision:

With the challenger’s mindset, become the benchmark in

safety in our industry and our customers’ preferred

choice

Where the industry is not an adequate benchmark,

seek reference from outside to become the benchmark

in safety



Safety

Active participation of 

everyone at KONE

Observing unsafe conditions, 

taking action and sharing the 

information to others

Applying KONE Way for Safety

We will manage the safety of our 

people, subcontractors and 3rd 

parties consistently everywhere

Continue 

building KONE 

Safety Culture

We promote open 

communication and 

recognize human errors

We will not accept 

violations of safety rules 

and controls

We want all our 

employees, users 

of our equipment, 

and partners

to return home 

safely every day

HOW DO WE MAKE IT HAPPEN?

OUR FOCUSOUR AMBITION
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Complex 

Environment



KONE moves over
one billion people
each day



A typical working day for KONE

~ 450 units

delivered

every day
Over 1.1 million

units in service

400-500

orders booked

~ 70,000

maintenance

visits
~ 450,000

customers

served

Operations

in over 

60 countries

~10,000

packages through

our distribution

centers



Employees by market, 2016, % Employees by job category, 2016, %
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Over half of KONE’s 52,000 employees are in the field 
everyday

41 %
(45 %)

14 %
(13 %)

45 %
(42 %)

EMEA Americas Asia-Pacific

(2015 figures in parenthesis)

56 %
(56 %)26 %

(26 %)

9 %
(9 %)

9 %
(9 %)

 Maintenance and

modernization

 Manufacturing

 Administration, IT, R&D

 New equipment

sales & installation




